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Notice of Privacy Policy

At Texas Life Insurance Company ("Texas Life") we recognize that our relationships with you are
based on integrity and trust. As part of that trust relationship, we want you to understand that in
order to provide our products and services to you, we must collect, use and share personal
information about you. This Privacy Notice describes policies and practices about how we protect,
collect and share personal information related to the products and services you receive from us.

I. INFORMATION WE MAY COLLECT
The types of personal information we may collect include:

Information that you provide to us on applications or forms, during conversations with
us or our representatives, or when you visit our website (for example, your name,
address, Social Security number, date of birth, income and assets, beneficiaries and
medical or health information.

Information about your transactions with us and our affiliates, including your policy
coverages, premiums and payment history.

Information from third parties such as consumer or other reporting agencies and
medical or health care providers or your employer.

2. USING INFORMATION

We collect personal information to process and administer our customers’ business and to
ensure that we are satisfying their financial and insurance needs. We may need it to verify
identities to help deter fraud, money laundering, or other crimes. For example, we may also use
your information to:

Identify and authenticate you.

To fulfill our legitimate interest in improving our services and products.
Underwrite and rate your policies and accounts.

Process your claims.

Protect against fraud and unauthorized transactions.

Provide proper billing.

Respond to your inquiries and requests.

Confirm your identity and service your policies and accounts.

3. SHARING INFORMATION WITH OTHERS

We may share the personal information we collect, as described above, with:

Agents, brokers and others who provide our products and services to you;
Our affiliated companies
Nonaffiliated companies in order to perform standard business functions on our behalf

including those related to processing transactions you request or authorize, or
maintaining your policy or contract;

Courts and government agencies in response to court orders or legal investigations;
Other financial institutions with whom we may jointly market products, if permitted in
your state

MIB Group, Holdings Inc. and MIB, LLC, (MIB) a nonprofit association for life insurance
companies. You may contact MIB to retrieve or correct your personal information by
writing to MIB Group, Holdings Inc. and MIB, LLC at 50 Braintree Hill Park, Suite 400,
Braintree, MA 02184-8734, calling MIB at (866) 692-6901, or emailing MIB at
infoline@mib.com.
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Please note that any personal information consisting of medical or health information is
only shared with third parties to perform business, professional or insurance functions
on our behalf or as authorized by you.

We will not share your personal information with other companies for marketing
purposes. There is no need to opt out.

4. HOW WE PROTECT INFORMATION

We protect your personal information by:

e Using security measures that include physical, electronic and procedural safeguards to
protect your personal information from unauthorized access or use in accordance with
state and federal requirements.

e Training employees to safeguard personal information and restricting access to personal
information to those employees who need it to perform their job functions.

e Contractually requiring business partners with whom we share your personal information
to safeguard it and use it exclusively for the purpose for which it was shared.

5. ACCESSING YOUR INFORMATION
You have a right to review, access and seek correction of your information and we will respond
to your request in accordance with applicable law. To do so please send a written request or
contact one of our customer service representatives by calling our customer service line using
the contact information at the bottom of this notice.

QUESTIONS
We want you to understand how we protect your privacy. If you have any questions about this
notice, please contact us.

Send privacy questions to:

Texas Life Insurance Company Attn: Privacy Officer
P. O. Box 830

Waco, Texas 76703

www.texaslife.com
1 800 283 9233

This Policy is provided to you in accordance with the privacy provisions in Title V of the Gramm-
Leach-Bliley Act. We may revise this privacy notice. If we make any material changes, we will notify
you as required by law.
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